
How to access the DSHS Grants Management Suite (GMS) system 

Create or Log into My Delaware Account 

To access the Grant Management Suite (GMS) system, 
contacts need an ac�ve My Delaware account. New 
users and exis�ng users must use this link to access 
my.delaware.gov: CLICK HERE 

The above link will bring you to the my.delaware.gov 
homepage. If you do not already have a My Delaware 
account, click the ‘Sign Up’ buton and follow the 
prompts to create an account. Contacts with an exis�ng 
My Delaware account, should s�ll use the above link to 
navigate to my.delaware.gov and access their account.  

 

 

 

 

A�er you have created an account and/or logged in using the above link, the DSHS Grants Management 
Suite (GMS) system �le will be visible on your My Delaware dashboard. Click on the GMS �le from your 
My Delaware dashboard – you will be redirected to the Delaware Department of Safety and Homeland 
Security Grants Management Suite (GMS) system homepage.  

 

If you do not see the GMS �le, fully log out of your My Delaware account, wait 15 minutes, then log back 
into your account.  

If you con�nue to experience issues, contact preparednessgrants@delaware.gov.  
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Grant Management System (GMS) Registra�on  

From the GMS homepage, new users should select ‘Registra�on Op�ons’ under New User Registra�on.  

 
 
Read through the registra�on op�ons. To proceed with registra�on for the Nonprofit Security Grant 
Program (NSGP), select Applicant Registra�on.  The system will ask you to confirm your organiza�on is 
registering for one of the DEMA programs listed on the Registra�on Op�ons page, click OK to con�nue.  

 
 
The next few screens will walk you through an eligibility/registra�on quiz, registering your organiza�on, 
and registering yourself as a contact.  
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Registra�on Pathway / Eligibility Quiz 

Nonprofits applying to the Nonprofit Security Grant Program, should select ‘DEMA Non-Profit / NSGP 
Applicant’ as their registra�on pathway. A�er you select your registra�on pathway, a short eligibility 
quiz will appear. Complete the eligibility quiz and click ‘Submit’ to con�nue.  
 

 
 
Organiza�on Search and Registra�on  

The system will ask you for your organiza�ons informa�on, organiza�on name and address. You will 
need your organiza�ons EIN assigned by the IRS and Unique En�ty Iden�fier (UEI#) assigned through 
SAM.gov.  
 

 
 
A�er entering your organiza�on details into the search fields, select your organiza�on from the list and 
con�nue to follow the prompts to complete registra�on.  
 

Make sure to use the same email address for your My Delaware account and your GMS contact 
record. It is important that these email addresses match. 
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Accessing the GMS as an Exis�ng User 

Exis�ng Users can con�nue to access the GMS through the DSHS GMS �le on their My Delaware account 
dashboard or through the link provided on page 1 of this reference guide.  
 
From the GMS login page, select ‘Non State Employee Login’ to access the GMS with an exis�ng account.  
 

 
 
If you forget your password, use the “Forgot Password?” link.  This will provide an automa�c email with 
a link to create a new password. 
 

Invite New Contacts to Organiza�on  

To invite a new contact, log into your GMS account and access your organiza�ons profile by clicking on 
the first leter of your name in the top right-hand corner of the screen. Select “My Organiza�on Profile” 
from the dropdown list.  
 

 
 
Click on contacts in the gold ribbon on the le� side of your screen.  
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A list of all contacts currently associated to your organiza�on is presented. If a new user/contact needs 
to be added, select “New” in the top le� corner.  
 

 

 

Select roles for the new contact, check My Delaware invita�on box. Then press next.  

 

Enter the details of the new contact you would like to register (first/last name, email). Check the no�fy 
me by email box to receive an email when the invited contact has completed registra�on.  
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Verify the informa�on you have added is correct, then click ‘Create New Contact’. The system will 
confirm that an invita�on has been sent. Press ‘OK’ to con�nue. 

 

 

Agency Update Request  

On the main page of the organiza�on profile, you can also review and update organiza�on informa�on 
as necessary. To update any details that are not editable through the organiza�on profile, complete an 
‘Agency Update Request’.  
 

 

Click on ‘Agency Update Request’. You will be taken to a ‘New Request’ page. Select the request type 
you need taken from the dropdown box.  After you make your request type selection, the next page will 
automatically be generated. Fill out the necessary information per the request type, then click ‘Submit 
Request’.  
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The system will confirm your request.  

 


